FELLOWS FORUM
Rely on Routine IM Practices to
Avoid Sanctions

The case law cited in this article illustrates the
approaches the courts have taken to broad requests for
social media content in the discovery process. In terms
of scope, there is a clear pattern of narrowing discovery
requests to more reasonable measures. Further, the courts
are showing greater reluctance to issue severe sanctions,
while issuing a warning shot to parties that the days

of “scorched earth” discovery are past. For information
management professionals, this means that a reliance on
routine, good-faith business operations will help their
organizations avoid serious spoliation sanctions.
Editor’s Note: This article is based on the 2017
ARMA International Annual Conference presentation
“Ensuring Social Media Litigation and Discovery Readiness” and an updated version presented with the Honorable Ron Hedges, a retired federal magistrate, at the 2018
MER conference. E
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The Value of Membership in ARMA International
Here’s a sample of the benefits available to members of
ARMA International – all at no cost!
ARMA iNDEPTH

Each bi-monthly e-newsletter features a deep dive into an industry hot topic and includes such resources as book excerpts,
web seminars, job aids, and articles. It’s all free to professional
members.

IN DEPTH
Professional Resources
for Problem Solving

ARMA Mentorship Program

Fueled by the great success of the pilot program at the 2016 conference,
ARMA launched an ongoing mentorship program for its members. Check
out http://discoverarma.org/mentorship for all the details.
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ARMAMENTORSHIP

MASTERS

iMasters

In this bimonthly series of live, virtual roundtables, we “bring
the experts to you!” Attendees are encouraged to text-chat with
Bringing the Experts to You the expert facilitators and each other. Find more information at
http://discoverarma.org/.
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